REDRESSAL OF GRIEVANCES OF TENDER PARTIES

The grievances, if any, of tendering parties shall be lodged with the Tender Grievance
Redressal Committee of the Grievance Redressal Cell of CPCL, with a copy to the
Tender Inviting Authority.

Names of the TGRC of the Grievance Redressal Cell:

1. Shri V. Srinivasan, General Manager (CP & R&D) - Convener
Chennai Petroleum Corporation Limited
536, Anna Salai, Teynampet, Chennai-600 018.
Phone N0.044-24342629; Fax N0.044-24341753

2. Shri G. Sureshkumar, Deputy General Manager (Fire & Safety)
Chennai Petroleum Corporation Limited
Manali Refinery, Manali, Chennai-600 068.
Phone N0.044-25941245; Fax N0.044-25941047

3. Shri S. Ramakrishnan, Dy.General Manager (Refinery-Finance)
Chennai Petroleum Corporation Limited
Manali Refinery, Manali, Chennai-600 068.
Phone N0.044-25942306; Fax N0.044-25941181.

This Cell will examine the grievances and put up its recommendations to the concerned
Functional Director, who will be the Grievance Officer.

Grievances regarding the pre-qualification shall be submitted to the Committee within
five working days from the date of publication calling for pre-qualification bid.

Grievances regarding the Notice Inviting Tender (Challenging the condition of tender)
shall be submitted to the Committee within three working days from the last date of sale
of tender documents. The grievances received later than three working days will not
be entertained.

Grievances regarding the tender process (other than NIT related grievances) shall be
submitted to the Committee before the price bid opening.

The decision taken by the Grievance Officer will thereafter be communicated to the
aggrieved party, in writing, by the Committee of the Grievance Redressal Cell.

In case the Tendering Party is not satisfied with the decision of the Grievance Officer,
he will have the right of appeal against the Orders of the Grievance Officer. This
Appeal will be considered and disposed of by a Committee of Functional Directors of
the Company. The Tendering Party shall file his Appeal before the Committee of the
Grievance Redressal Cell



